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1. Introduction

This document explains the steps required to install the SofentFrontDeskV1.0, a Hotel
Management  System  software. @ The Installer  program  consists  of
SofentFrontDeskV1.0B21.exe. The package should also have Readme along with the

file mentioned above.
2. Prerequisites

Following prerequisites are necessary before installing SofentFrontDeskV1.0. The
client machine should have the SQL Server database.
SQL Server Express edition can be installed in client machine. The free edition can be

downloaded for use from the following link.

http://www.microsoft.com/sql/editions/express/default.mspx

3. Client Requirements

The operating system must meet one of these requirements:

1. Microsoft Windows XP Service Pack 2. This can be downloaded
from the link
http://www.microsoft.com/downloads/details.aspx?
Familyld=049C9DBE-3B8E-4F30-8245-9E368D3CDB5A&displaylang=en

2. Microsoft .Net Framework Version 2.0.

3. Crystal Report 2008 should be installed sufficient
http://www.businessobjects.com/forms/default.asp?
id=701600000009BXP&ref=cr2008downloadextcmp=ref
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4. Although 512 mb RAM is recommended, a minimum of 256 mb will suffice

5. 55 MB free space on hard disk is required.

4. Before You Begin

e Close all programs and turn off virus protection software to prevent installation
conflicts.

* Make sure the system meets the requirements outlined in the previous section.

5. Installation

Click the given exe file to begin installation. Follow the screens below to go through

the installation process.

5.1. Welcome Screen

This screen shown below will be the first screen you will see when the Wizard starts.

Click next on this screen.
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i SofentFrontDesk¥1.0B21 - InstallShield Wizard ) ]

Welcome to the InstallShield Wizard for
SofentFrontDeskY1.0B21

The InstallShield{R) Wizard will install SofentFrontDesky1.0BZ1
an your computer, To continue, click Mext,

WARMNING: This program is prokected by copyright law and
international kreaties,

Cancel |

= Back

5.2. License Agreement

You will see the license screen as shown below. Read the License agreement and

select the radio button and click next.
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i'.g!,'a SofentFrontDeskY1.0B21 - InstallShield Wizard x|
-

av

License Agreement

Please read the Following license agreement carefully,

Sofert Technologies Pt Lid, 30FTWARE LICENZEE CONDITIONS ﬂ

[F YOU, VOUR EMPLOYEE OR YOUR AGENT UZE THLZ PROGRAM, YOU ARE
DEEMED TO HAVE ACCEPTED THE TERMZ AND CONDITIONS
("COWDITIONS") OF THIS 30FTWARE LICENEE AGREELENT ("LICEWAE") A3
SET OUT BELOW, YOU THEREEY EECOME THE LICEWNSEE. IF YOI DO HOT
AGEEE TO THESE COWDITIONS, EXIT THE FROGRAMN, REMOVE THE
METALLATION AND PROMPTLY FETUEN ALL THE MATERIALS SUPFLIED.

1. PROGRAM & LICENSE

hd
% I accepk the terms in the license agreement; Print |

" I do not aceept the terms in the license agreement

Installshield

< Back I Mexk = I Cancel |

5.3. Destination Folder

By default the wizard installs the application in a directory as shown in the screen. If
you want the application to be installed in a different directory click change button

and type in the path to this folder. Then click next.
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fi@ SofentFrontDesky1.0621 - InstallShield Wizard

Destination Folder

Click. Mext toinskall to this Folder, or click Change to install to a different Folder.

Inskallshisld:
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5.4. Ready to Install

Now the wizard is ready to install the application. Click install button to proceed.

i@ SofentFrontDesk¥1.0B21 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

lick Install ko begin the installation.

If you want to review or change any of vour installation settings, click Back. Click Cancel to
exit the wizard,

Imstallshisld
< Back,
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5.5. Installation in progress

The following screen shows that the installation is in progress.

i sofentFrontDesk¥1.0B21 - Installshield Wizard

Installing SofentFrontDesk¥1.0B21

The program features you selected are being installed.

Please wait while the Installshield Wizard installs SofentFrontDesky'l 0BZ1.
This may take several minukes,

Skakus:

Copying new files

Installshield
= Bach Mexk =
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5.6. Finish
Click Finish button to exit the wizard.

itz SofentFrontDeskY1.0B21 - InstallShield Wizard I EI

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
SofentFronkDesky 1l 0821, Click Finish ko exit the wizard,

= Back

Zancel |

6. Run the Application
Click on Start-->All Programs-->SofentFrontDeskV1.0 to run the application in your

machine. Refer User Manual document for more information on how to use this

application.
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7. Un-Installing Sofent Front Desk Application

a) Un-installing using Add or Remove program

- Go to Start then settings, Control Panel and double click on Add or Remove

programs as shown in picture below.

=) Add or Remove Programs E]
iﬂl\rf Currently installed programs: [ show updates Sork by! | Mame v
Change o -
Remaove ﬁ Java 250K, SEv1.4.2 07 Size  425.00ME
Programs
ﬂ Microsoft MET Framework 1.1 Size  35.94MB
é} i) Microsoft JMET Framework 2.0 Size  92.84MR
e Select SofentFrontDeskV1.0B21 and click the Change / remove button to
uninstall as shown in picture below.
B Shype™ 3.6 See  36.73ME
8! SofentFrontDesk¥1.0B05 Size  123.00ME
Click, here For suppart information, |Ised rarely
To change this program or remove it From your computer, click Change or Remove,
8! SofentMatrizoneD 1.0 Trial Buld 01 Size  454.00ME
3 soundHay Size 4.RdMR |
b) Un-installing using installer
* Run the installer again to uninstall the program. You will see the screen as
shown below. Click next on this screen.
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i-'.E‘ SofentFrontDesk¥1.0B21 - InstallShield Wizard

SofentFrontDeskY1.0B21

Welcome to the Installshield Wizard for

The InstallshieldiR) Wizard will allow you to modify, repair, or
remave SofentFrontDeskd 10821, To conkinue, click Mext,

< Back Cancel |
Click Next to proceed.
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i'-;‘ SofentFrontDesk¥1.0BZ1 - Installshield Wizard

Program Maintenance

Modify, repair, or remove the program,

" Modify

Installshield

“hange which program features are installed. This option displays the
Cuskom Selection dialog in which you can change the way features are
installed.

Repair installation errors in the program. This option Fixes missing or
corrupt files, sharkcuks, and registey entries,

Remove SofentFrontDeski'l . 0E21 from your compuker,

< Back I Hexk = I Zancel

You will see the screen as shown below. Select the “remove” radio button.
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fid SofentFrontDesk¥1.0B21 - Installshield Wizard

Remove the Program

¥ou have chosen to remove the program from your system.

Click “Remove” to proceed.
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iﬁ_% SofentFrontDesk¥1.0B21 - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully uninstalled
SofentFrontDesky'1 0621, Click Finish to exit the wizard,

= Back

Zancel |

Click “Finish” to exit the program.
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